National Social Protection Strategy
NSPS 2025 - 2033

Summary




Scope of the NSPS and Target Groups

Social protection refers to a set of programs, services, and policies that enable
families and individuals to meet their basic needs and cope with social and
economic shocks throughout different stages of their lives.
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Basic needs specific Women and men of Persons with disabilities Older
to individuals working age including children Persons

Social
vulnerability e.g. vulnerable families in need of support, victims of domestic violence
Economic
vulnerability e.g. unemployment, insufficient wages and income

Vulnerability to

Shocke e.g. economic and environmental crises, climate change related disasters, and natural hazards
oc

Source: UNICEF Social Protection Framework (2019)



Mission: Enhancing inclusiveness and sustainability of the social
protection system and its capacity to provide integrated and
coordinated social services and opportunities for economic
participation, for families and individuals throughout the different
stages of life, and enabling them to meet their basic needs, overcome
shocks, and contribute to building an active and productive society

Vision: A dignified,
empowered, resilient and

prosperous Jordanian
society

Objectives of the Updated NSPS

r—@—n 7/
) © —
® [ ~
—
Expanding the Raising the Enhancing Strengthening Enhancing the Raising
coverage and efficiency and complementarity shock- role of civil community
scope of social effectiveness and integration responsiveness society and awareness and
protection and of expenditure between of the sociall the private strengthening
reaching wider on social programmes, protection sector in social communication
segments of protection including through system protection mechanisms in
society digitalisation the social
protection

sector



Objective:
Vulnerable families are enabled to

fulfil their basic needs

Medium-Term Outcomes

Targeted and coordinated social assistance
programs providing diverse and
complementary benefits

. Expand the unified social registry

. Establish a unified application portal to include at least 6
programmes by 2028

. Improve targeting mechanisms through the social registry
. Establish cash transfers for vulnerable groups (older
persons, PWDs, and children)

. Develop a phased plan to harmonise and consolidate
duplicated programmes through a phase plan

. Develop an action plan to coordinate between Zakat
endowment, and social protection programmes
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Social assistance programmes designed to
enhance human capital

. Develop and implement a roadmap to expand the

Takaful Plus programme, including new legislation on
additional services

. Increase economic empowerment pathways for cash

assistance beneficiaries (allocated quotas in national
employment training programmes)

. Improve the targeting of children in NAF and those on

waiting lists to benefit from access to school feeding,
childcare and early childhood education programmes

. Develop a roadmap for the institutionalisation and

expansion of the national school feeding programme



Inclusive and effective
social care services

+ Professionalise social work and implement

capacity building

+ Implement a classification mechanism for

civil society organisations

« Establish a Social Protection Dialogue

Forum to enhance cooperation between
civil society and the government

+ Enhance the role of the private sector

through coordinating corporate social
responsibility

- Activate the Social Protection and Care

Fund

« Enhance the implementation of inclusive

services and referral mechanisms

Objective:
Empowered human capital through
enhanced access to integrated,

inclusive

elgle high quality

education, health and social care

Medium-Term Outcomes
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Inclusive education and
training services

Increase enrollment in and capacity of
early childhood education

Link out-of-school children to social
protection programmes to facilitate
reintegration into education and access to
services

Improve the school environment in remote
and vulnerable areas

Increase enrollment rates for children with
disabilities at all educational levels and
develop inclusive curricula

Vocational guidance and counselling for
the most vulnerable groups

Comprehensive primary
health care

Establish a unified social health
insurance programme based on the
national social registry for its targeting
process

Expand health insurance coverage for
children between 6 and 18

. Enhance access to primary and

comprehensive healthcare services and
ensure high quality service delivery



Objective:
A productive and active society

through a dynamic labor market
and access to decent work

« Increase the proportion of
workers covered by social security

« Develop a roadmap to reduce
informal work

« Enhanced social security
mechanisms for part-time, flexible,
platform workers and other types
of emerging work modalities
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Medium-Term Outcomes

« Enhance protection of all workers
and raising community awareness
of labour rights

« Promote women'’s economic
participation by improving
working conditions, facilitating
remote work, providing childcare
and accessible transportation

. Develop action plan to enhance

PWDs' participation in the labour
market j

« Develop a national policy to
enhance skills for future jobs in

line with the Economic
Modernisation Vision

« Implement cash for  work
programmes quotas for social
assistance  beneficiaries and
vulnerable groups

« Enhance the effectiveness of

public spending on labour market

programs )
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Institutionalized and effective
coordination mechanisms for social
protection preparedness and
response to shocks

. Establish a coordination unit for
shock-responsive social protection
(leveraging the structure of the
Emergency Committee for COVID-19
Response)

. Establish an emergency financing
mechanism  within  the  Social
Protection Fund

. Institutionalise and increase

emergency allocations in the national
budget (budget lines for SRSP)

Objective:

Adaptive  social

protection

system capable of responding
rapidly to shocks

Medium-Term Outcomes
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Adapted infrastructure and
rapid response to crises and
shocks

. Develop a social early-warning

system and linking it with the
NCSCM and other institutions

. Develop GIS maps linking early

warning systems with locations of
vulnerable populations and civil
society organisations

. Develop standard

Resilient and shock-
responsive programmes
and services

operating
procedures (SOPs) including
varying packages of social
protection programmes on
different emergency scenarios

. Train 70%+ of social protection

sector personnel on SOPs

. Unify emergency response
programmes provided by various
institutions and harmonise

targeting approaches



Key Enablers for the Successful Implementation of the NSPS 2025-2023

Institutional
arrangements for
NSPS

Implementation

Unified Social
Reqistry

Enhancing the Role of
Social Workers and
Strengthening National
Case Management
Approaches

Partnership with the
Private Sector and
Civil Society
Organisations (CBO)

Institutional framework for monitoring and implementing the updated
NSPS

o Higher steering committee with representation from government entities,
the private sector and civil society organisations
National Coordination Committees for the Pillars (Karama, Fursa,

Tamkeen, Sumood) within MoSD under NSPS Implementation Monitoring
Unit and Costed Action Plan

Develop a Unified Social Registry and enhance the use of
technology, including artificial intelligence to ensure data
accuracy and integration

Launch of unified digital platform for registration in social
protection programmes

Regulate social worker professionalisation and licensing
schemes, enhance the implementation of case management
and referrals coupled with:

o Comprehensive Assessment of Beneficiaries' Needs

» Monitoring and Impact Evaluation

o Training and Capacity Building

Enhance partnership with private sector and civil society
organisations through:

. Establishing regulations for Corporate Social Responsibility

. Establishing a National Social Protection and Care Fund

. Linking CBO programmes within the Unified Social Registry

. Classification of CBOs based on their services and capacities

. Launching joint programmes between the private sector and CBOs
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For You and Your Family... Social Protection

Karama Tamkeen Fursa Sumood
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